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Formalised 
Inspection Program

Customer Request 
System

Inspection
Have service intervention 

levels been reached?
i.e. do defects exceed

 inspection parameters

Inform customer that 
monitoring will continue 

through inspection program

Respond within 
allocated response 

times

Work Completed

No

Schedule into 
Capital Works 

Program or 
Maintenance 

Program as required

Yes

Risk rating 
calculated

Primary Response 
Assess within 

allocated response 
times

Customer RequestsInspection Program

Secondary 
Response

Review defect 
mapping system for 
clusters of defects





 



 



 





 



 




